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CEKLIIA 6.
MEPCIIEKTUBHU PO3BUTKY ICUXO0JIOTTYHOI O OHJIAMH-
KOHCYJIbTYBAHHA
YK 159.938.363.5:004.738.5 1O. B. IBaneko

OHJIAHH-KOHCYJ/IbTYBAHHA AK CYYACHA TEXHOJIOTIA B
MCUXOJIOTTYHIN MPAKTHIII

Cmamms  npucesiuena BuYeHHI0 ocoOausocmeil opeawnizayii ma cmpamezii
npogeoenHsi NCUXOA02TUHO20 OHAAUH-KOHCYIbmMysanns. Pozenanymo nepeeasu ma
HeOONIKU — NCUXONIOSTUHOSO — OHAQUH-KOHCYIbMYGAHHS — HA  GIOMIHY  8I0  OYHO20
koucynemyeanns. llpeocmasneno cmpameziio OHAQUH-KOHCYIbMYBAHHS 34 OONOMO2010
npoepamu Skype.

Knwuoei cnoea: onnaiin-xoucynemyeanus, cmpameeis, [nmepuem pecypcu, oune
ncuxonoeiune KOHCYIbMy8ants, NCUXo102-KoOHCYabmanm, Skype-xoHcyibmyeans.

IlocranoBka mnpoodJsemu. OHNIAWH-KOHCYJbTYBaHHS aKTUBHO (DOPMYETHCS y
Halll 49aCc B SAKOCTI HOBOI TEXHOJIOT1i TCHUXOJIOTIYHOTO KOHCYJbTYBaHHS, IO
00yMOBJIIOE CBOEYACHICTh 1 BaXKJMBICTh HMOr0 HAayKOBOI'O TMCHUXOJIOTTYHOTO
BUBYCHHS Ha Cy4YaCHOMY €Tamll PO3BUTKY TMPAKTUKU  TCHUXOJIOTTYHOTO
KOHCYJIbTYBaHHS.

[TaponakcanbHICTh CUTyallli MOJATaE B TOMY, UI0 3 OAHOr0 OOKy IHTepHeT-
TEXHOJIOT1i CHPHUSAIOTh PO3BUTKY BITUYXKEHOCTI MK JIIOJbMH, @ 3 IHIIOIO OOKY
BOHU TIPEACTABJISAIOTh COOOI0 OMEpaTMBHUA cnocid moulyky iH(opMailii,
BCTAHOBJICHHSI KOHTAaKTIB 1 TOMY UIMPOKO BHUKOPUCTOBYIOTHCS JHOJbMH, UIO
CTPaKIAI0Th Bl CAMOTHOCTI, JJIsl CIIJIKYBaHHS.

He cekper, 1o cboroaHi [HTepHET-peCypCcH CTalOTh BCE OUIBLI MOMYJISIPHUMHU B
SKOCTI 3ac001B CIUJIKYBaHHS, WIBUAKOT mepenaul iHdopmailii, 3aco0y mpe3eHTarli
Ta peanmizaiii npodeciiiHux nocnayr. OctaHHIM 4YacoM B [HTepHeTI 3’ sBUIACS
BEJIMKa KUIbKICTh  PI3HOMAHITHUX MCUXOJOTIYHUX CHUIBHOT Ta  CaiTIB
MCUXOJIOTTYHOI 0MOMOryd OHJialiH. CalTH MCUXOJIOTYHOI JAOMOMOTH 1 MOPTaJIH
CTaJIU MOMYJISIPHUMHU

K JJis KOHCYJIbTaHTIB, TaKk 1 JJis JroAeh, $KI TPOCTO IIKABISAThCS
TICUXOJIOTIEI0, @ TAKOXK JUISl TUX, XTO OaKa€ OTPUMATH TMCUXOJIOTIUHY TOTOMOTY
oHyaiin [1]. be3yMOBHO pPojb [HTEpHET-TEXHOJOTIA B HAUIOMY >KUTTI CKJIaJHO
MEPEOLIIHUTH, POJib CIIUIKYBaHHS Yepe3 [HTEpHET 3pOoCcTaE 3 KOXKHUM JTHEM, ajie HacC
LIKaBUTh MUTAHHSA 11040 €()EKTUBHOCTI BUPILIEHHS MPO0JEM KIIIEHTIB 3aC00aMHU
[HTEpHET-TEXHONOT1H.

AHaNI3 oCcTaHHIX AocailKeHb i myOJikanii. JlocTynHICTh 1 MOMySPHICTH
[HTEpHET-TEXHOMOT1  30UIBLIYIOTh  MOMKJIMBOCTI  JOCTYIy HaceleHHS 10
MCUXO0JI0T1uHOi momomoru. Ha choromHi, Ha Ham morsia, [HTepHeT-TexHOor1i
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HEJOCTAaTHHO BUKOPUCTOBYIOTHCS B MPAKTHUILIl MMCUXOJOTTYHOTO KOHCYJIbTYBaHHS.
Ane Bce dacTilie MOXKHa 3YCTPITM  Ha TMICUXOJIOTIYHMX calTax BapiaHTH
MICUXOJIOTIYHOTO KOHCYJIbTYBaHHS 3a JIOMIOMOTOK) PI3HOMAaHITHUX OHJIAlH-
TexHoJoriit: Skype, ICQ, eneKTpoHHY MOLITY, YaTH, (JOPyMHU TOLIO.

CTaHOBJIEHHS AUCTAHUIAHUX (OPM TMCUXOJIOTTYHOI poOOTH B IHTEpHETI, B
MPUHIINII, 3HAXOAWTHCA, B HAUIl KpaiHi, Maibke Ha caMOMy TOYaTKy CBOTO
uuisaxy. OnHak, y 3B'SI3Ky 3 LUM, MEpel MCUX0J0TaMi 3HOBY BHUHHMKAE MpodieMa
TEOPETUUHOTO OCMUCJICHHSI Ta IHTErpalli Pi3HUX HAMPSIMKIB MICUXOJIOTIi Ta HOBUX
TEXHIYHUX PILIEHb IJIs1 PO3BUTKY AUCTAHIIAHUX (POPM MCUXOJOTTYHOI TOMOMOTH
B [HTEpHETI, TAKUX K OHJIAMH-KOHCYJIbTYBaHHS [3].

3 1976-ro pokxy, miciis BBEACHHS MEPUIMX MEPCOHAILHUX KOMIT'IOTEPIB, Y
CIIA nnowanu cTBOprOoBaTUCS HEOQIUIHHI Tpynud MIATPUMKH  OHJIAMH-
KOHCYJIbTyBaHHA. Y HailoHanbHOMY Maciitadi, B CIIA, ncuxonoriyHe oHalH-
KOHCYJIbTY BaHHSI, IK CTBEPIKY€ThCS, CTAJIO MONMYJAPHUM 3 1979-r0 poky.

[InaTHl MOCIYrM TICUXOJOTIYHOTO KOHCYJbTYBAHHS TMMOYaJIM 3'ABJISITUCS B
Intepueri B cepenuni 1994-ro poky. John Grohol, Psy. D. B 1995-my pori
3aMponoHyBaB OE3KOLITOBHI KOHCYJIbTALll B MOMYJISPHOMY LIOTH)KHEBOMY
rpomaacbkoMy dYati. Hadinmepmium OyB Leonard Holmes, Ph. D., sxwuii
3anpornoHyBaB « Y MOBHO-Oe3kolTOBHY [lcuxonoriuny KoHCynbTalliio» Ha OCHOBI
OIJIaTh TUIbKKM B TOMY BUNAAKY, SKUIIO Lie aonomarae. OpieHTHUp OyB Ha OIHE
NMUTaHHS KJi€HTa (BIAMOBIAHO, HA OJHY BLAMNOBLAL mcuxosora). [lpo
BCTAHOBJICHHSI JOBrOTPUBAJIMX BIIHOCHUH «TEPANEBT-KIIEHT» Yy TOH 4ac MOBHU HE
fuuo [6].

Ha 3axoal mncuxosoriude online-KOHCYJbTYBaHHS CTajo MOUIMPIOBATUCS 3
cepenun 90-x pokiB XX cromitrd. llepumm, XTO 3amponoHyBaB MJIaTHE
MICUXOJIOTTYHE KOHCYJIbTYBaHHS B Mepexi, craB amepukaneinb Jlerin Commepc.
Bin HamaraBcsi MaKCUMaJIbHO TJIMOOKO MPOHUKHYTH B CYTh MPOOJEMH 1 HaaaTH
peanbHy aomoMory cBoiM kmieHTam. C 1995-ro mo 1998-# pik [esin Commepc
npaioBaB 3 Oubll HDK 300-MH KJIIEHTaMHU B PEKUMI OHJIANH-KOHCYJIbTYBaHHS.
JleBin CoMMepc BUKOPUCTOBYBAB JACKUIbKA TEXHOJOTHA [HTEpHETY 115 e-Teparii,
Mepin 3a BCE EINEKTPOHHY TMOIITY, aj€ TaKoK 1 4Yar B peajbHOMYy dacl 1
BiZeokoH(pepeHiii. Ycmix mnpuBaTHOI oOHMaWH npaktuku ComMmepca JOBIB
MOXJIUBICTh €(PEeKTUBHOI OHIalH-Teparii 1 HaAUXHYB Oarathox mnpodeciiiHmx
TICUXOJIOT1B HA OCBOEHHSI HOBOT'O Harpsamy [3].

®opmyawBaHHs 1ijeld cTraTtTi (MocTaHoBKa 3aBaaHHs). OCTaHHIM YacoM
OypXJIUBO PO3BUBAETHCA HOBA c(epa KOHCYJHTATUBHOI Ta MCHUXOTEPANEBTUYHOI
MPaKTUKK TCUXOJNOriyHoi nomomoru B [HTepHeTi. He auBnsumch Ha LIBUIKO
3pocTarouy KUIbKICTh MPOIMO3UILII MCUXOJIOTTYHOT JOMOMOTH OHJIAiiH TEOpETHUYHA,
1 TuM mnauve @uioco(CbKO-METOA0JOTIUHA MPOPOOKa MpodJieMU 3a KOPAOHOM
TIJIKU PO3MOYMHAETLCA, a B YKpaiHl (akTUUHO BIACYTHS. BiamoBigHo, B Halii
CTaTTi, MM OyJIEMO HaMaraTucs B SIKIHCh MIp1 3MEHIITUTH 1IEH HEAOJIK.
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Buxoasuu 3 BUILLIECKA3aHOTO, HALTY CTATTIO MU XOYEMO MPUCBSATUTH BUBUECHHIO
0COOIMBOCTEN 3aCTOCYBAHHSI OHJIAH-KOHCYJIbTYBaHHS B MCUXOJIOTTYHIN MPaKTHUILL
Ta PO3poOIIll CTpaTerii KOHCYIbTATUBHOI B3aEMO/IIi uepes mporpamy Skype.

Buxiaa ocHOBHOro martepiajgy AOCTIIKEHHsI. 3BEPHEHHS MO TOMOMOTY 0
MICUXOJIOTA Il HALIOTO CYCHUIbCTBA HE TaK 3BHUYHO, SIK HA 3aX0il 1 B €BpOIi.
baratboM HamwmM CHIBBITYM3HWKAM Ui TOro, 100 MOCHUIKYBAaTHCS 3
npodeCiiHUM TICUXO0JIOTOM 0€3MocepelHb0 B KaOIHETI, TNOTpiOHA HEBEIUKa
NpentoAis y BUMJISAl JUCTAHLIAHOIO CHUIKYBaHHSA. Takoro pojy CHIJIKYBaHHS
CIpusiec TPOHUKHEHHIO JOBIPOIO A0 OCOOMCTOCTI MCHXOJ0ra 1 MO>KJIUBOCTSAM
MICUXOJIOTI] SIK HAYKHU.

OHJaltH-KOHCYJIbTYBaHHS - 1€ aJbTEPHATUBHE JDKEPEJIO MCUXOJIOTTYHOT
JOTIOMOTM B THUX BHUIIaKaX, KOJU TPAAULIIAHE TCHUXOJOTIUHE KOHCYJIbTYBaHHS
HEJOCTYIHE 200 HEMOKJIUBO.

OHaltH-KOHCYJIbTYBaHHS ~ Ja€  MOMJIMBICTh  TCHXOJIOTY-KOHCYJIbTaHTY
po3mmpuTh chepy cBoei mpodeciitHoi MIsILHOCTI, HAAaTH TOMOMOTY JIFOASM, SIKI
3a pI3HUX MPUYUH HE MOXKYTh OYTU (PI3UYHO MPUCYTHIMU HA MPUHAOMI.

CroyaTKy, TpOMOHYEMO BIJI3HAYUTH 3a SKUX YMOB 3BEpPTaHHS 10 OHJaiiH-
KOHCYJIbTYBaHHS MO>KE OyTH JJis BaC B Haroi:

- SKI0 BM HE MOKETE BIABIAYBATH OYHI KOHCYJbTAllli 13-3a XBOpPOOH,
MaHIYHHUX aTak 1 T.].;

- SKIO BY MPOKUBAETE a00 THMYACOBO MEepeOyBaETe 3aKOPAOHOM 1 BBAKAETE
3a Kpale KOHCYJIbTyBaTHCS Y CIeIiaiicTa 13 CIOPIAHEHUM MEHTAITETOM 1 110
rOBOPHUTH PIAHOIO MOBOIO.

- SKIIO BaM 3PYYHILIE OTPUMATU KOHCYJbTALII0 B MUCbMOBOMY BUIJISI/IL 1 HE
BUXOJSUM 3 IOMY Yepe3 3aHAJTO BUCOKY 3alHATICTh a00 3 THUIMX MPUYKH;

- SKII0O BaM BaXKO TMPUATH Ha OYHE KOHCYJbTYBaHHS  (COpOM,
HEOPAMHAPHICTh MPOOJIEMH, HEOAHO3HAUYHICTh a00 MParHeHHs MI1ABUIIUTH PIBEHb
KOH(1ACHIIIAHOCTI);

- gKIEO |y BamoMy MicTi  (abo moOnM3y) HeMae  TMCUXOJOTIYHMX
KOHCYJIbTAI[IHHUX LIEHTPIB 200 MPUBATHOMPAKTUKYOUHMX MICUXOJIOTIB [§].

Jlaal TpOMOHY€EMO PO3IMJISHYTH 3MICTOBHI  OCOOJMBOCTI TICHXOJOTIYHOTO
OHJIAWH-KOHCYJIbTYBaHHA  HAa  BIAMIHY  BiI  OYHONO  TCHUXOJIOTTYHOIO
KOHCYJIbTY BAHHSI.

[lo-nepiie, Ha BIAMIHY BiA TpaaulLIAHOI Tepamli «TeT-a-T€T», OHJIAHH-
KOHCYJIbTYBaHHS ~ MOXE  MPAKTUKYBAaTUCA  4Ye€pe3  Pi3HI  aJlbTEpHATUBHI
KOMYHIKaTMHBHI KaHanu. [[1 kaHanmu BIAPI3HSIOTBCS OAWH B OJHOTO 3a
napamMeTpaMu  CUHXPOHHOCTI  (3BMYaliHO  CHMHXpOHHAa a00  aCHHXPOHHA
KOMYHIKailisg), cnoco0y (iHauBiAyajdbHa a00 TrpyrnoBa KOMYHIKAIls), TUITY
KOMYHIKaIlli (ApykoBaHWil TeKkcT ab0 Bi3yasibHa a00/Ta rojJ0coBa KOMYHIKAILIIS).
Takox pi3HUI CTyMmiHb 3aJy4Y€HHS JIOAUWHU (OpsiMa JIIOJACbKAa B3a€EMOJIIS,
CaMOJIONOMOra Mpy BUKOPUCTaHHI 1HPopMallii a00 IHCTPYKIIIHA, onyO1KOBAaHUX Ha
Be0-caliTi 200 OHJIaH 1THTEPaKTUBHE MPOTrPaMHE 3a0€3MEUEHHS).
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[lo-npyre, OHNIAMH-KOHCYJbTYBaHHS MOKE MPAKTUKYBATUCA SIK J0JAaTKOBUI
3ac10, MAKIIOYCHUI 10 MPOLECY KOHCYJIbTYBaHHS «TET-a-T€T» ab0 He3aJeKHUM
npoiiec Tepamii. Sk CymyTHIO MPOLIEAYpPY, KJIIEHTH MOKYTh BUKOPHCTOBYBATH
OHJIaliH KOMYHIKAIIF0 3 KOHCYJbTAHTOM MIXK CECISIMU «T€T-a-TeT». BOHM Takoxk
MOXKYTb BECTHU OHJIAH LIOJEHHUKH, SIKI BIAMOBIIaI0Th TEPANEBTUYHOMY MTPOLIECY .

[lo-TpeTe, OHANH-KOHCYJIbTYBAHHS B OCHOBHOMY 0a3y€ThCsi Ha TEKCTOBIHM
KOMYHIKAI[li MI>)K KOHCYJIbTAaHTaAMH Ta KJIl€HTaMU. JIUCT MOke 4acTo OyTH TUM, L0
suroe. JIMCT Sk po3MoBa camMuM 3 €00010, BIIbHWUM Bij OdYel TepamesTa,
BIIUYyBAa€ThCA SAK OIbIl  HeOe3meuHuit Ta 3axuiieHuid cmoci0. Kmientu
3HAXOMAThCSA B CBOEMY 3BUYHOMY OTOYEHHI, ajie HE B O(ICl KOHCYJIbTAHTa, Ta Y
HUX € MOXKJIMBICTh 30€pErTH MOBHUI 3aMUC KOHCYJIbTATUBHUX J1aJI0T1B.

Y yeTBepTUX, OHJAWH-KOHCYJbTYBaHHS MOKE MPOMOHYBATU 1HAMBIIAM
KOpPOTKOYacHI a00 JOBrOoTPpWMBAJIl IHTEPBEHLI Tak camMo, SK 1 OAUHUYHY
KOHCYJIbTAIIO.

Y 1m’atux, OHJAHH-KOHCYJIbTYBaHHS BHUKOPUCTOBYE KOHCYJbTYBaHHS Ta
JIKyBaHHS, 3aCTOCOBYIOYM PI3HOMAHITHI TEOPETHUYHI TEpPaneBTUYHI MIAXOAH,
METOU Ta TEXHIKH.

B wioctux, OHJIAHH-KOHCYJbTYBaHHS MOXKHAa €(PEKTHBHO Ta 3pPYUHO
BUKOPUCTOBYBATHU JJis MOMEPEAHBOT KOMYHIKAIli 3 KJIIIEHTaMU MEPEN MOYaTKOM Ta
TMICTISl 3aBEPLICHHS KOHCYJIbTYBAHHS «BIU-HA-BIWY.

Ha xiHelb, oHIaliH-KOHCYJIbTYBAHHS MOXKE BKJIFOYATH MCUXOJIOTTYHI OLIIHOYHI
npoueaypu. OaHak 00'€KTUBHA «CJIA0KICTh» TMCUXOJOTTYHOTO KOHCYJIbTYBAHHS B
[HTEpHETI MoNsATaE B HEMOXKIIMBOCTI TICUXOJIOTa PeaibHO MPOTECTYBATH KIIIEHTA,
nodaunuTy HOro CTaH, MaHEPU MOBEAIHKU, «IIPOYUTATHY MIMIKY 1 KECTH. [HIIUMU
CIOBaMM, TMCHXOJOI HE MOXE OTpUMaTd JOCTOBIPHY HEBepOaibHy Ta
I1arHOCTUYHY 1H(OpPMAILLIO PO CBOTO KJieHTa [6].

Cepen mplOpUTETHUX ISl BUKOPUCTAHHS B AUCTAHI[IHAHOMY KOHCYJIbTYBaHHI
MOJKHA BIIMITATA MPOOJIEMH HACTYIMHOIO XapakTepy: BHYTPILIHLOCOOMCTICHI,
npo0jeMu B MDKOCOOOBMX CTOCYHKax, JE€AKl BHIU OKIPEC-A1arHOCTUKH,
MCUXOIIAarHOCTUKHU 1 KOHCYJIbTYBaHHS.

Jlns kaieHTa Taka opMa KOHCYJIbTYBaHHS BUTiHA THUM, L0 MO30aBisi€ Bl
XBUJIFOBAHHS 1 TPUBOKHOCTI.

He nwuBnsurce Ha Oe3miy mepeBar 1LIOJ0 3aCTOCYBaHHS  OHJIAWH-
KOHCYJIbTYBaHHSI 3 KJIIEHTaMU BapTO TaKOX CKa3aTd 1 Tpo JEsKI Baromi
OOMEKEHHSI, HEJIOJIIKH, SIKI TPUTaMaHH1 JaHiii popMi KOHCYJIbTYBaHHS, 0COOJUBO
4yepe3 eJEKTPOHY MOLITY, YaTH:

1. BiacyTHicTh 0€3MOCEPEIHBOI0 BI3yaJIbHOTO KOHTAKTy MIK KJIIEHTOM 1
MCUXO0JIOTOM-KOHCYJIbTAHTOM. TpyaHOLII Y BIACTEXKYBAaHHI 3MIH B €MOLIISIX TOTO,
XTO 3BEPHYBCS 32 I0MOMOT0I0.

2. [1pu koHCYIbTYBaHHSA yepe3 IHTEPHET ICHY€ pU3UK O0PUBY 3’ €AHAHHS, IKUI
BEJIE 710 BTPATU MOBIIOMJICHb.
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3. BUHMKHEHHS HEMOPO3yMiHb VY 3B’S3Ky 3 BIJACYTHICTIO HEBepOaIbHOI
1H(opmallli npo KiIleHTa.

4. MoxnuBl 3HAUHI 3aTPUMKU B OTPUMAHHI TMOBIAOMJICHb MPHU BEIMKUX
PI3HUILISX Y YACOBUX MOSCAX.

5. BincyTHicth TouHOi 1H(opmalii mpo mnpodeciiiHuii piBeHb MCUXOJ0Ta-
KOHCYJIbTaHTA.

6. [lorana skicTh TEXHIYHUX 3aC001B (MOBLJIbHA WIBUIKICTh [HTEPHETY, SKICThH
300pakeHHs To1110) [8].

Jlami, MU TIPOTIOHYEMO PO3TJSHYTH 3arajbHy CTPaTErito TCUXOJOTIYHOTO
OHJIAMH-KOHCYJIbTYBaHHS, SIKa BKJIIOUYAE:

1. BcTaHOBIIEHHS KOHTAKTY (TEXHIKA YTOYHEHHS, niepedpazyBaHHs (Tiepekas))

2. 361p iHdopmaIllli Ta yCBIIOMIICHHS 0aKaHOTO PE3yJbTaTy (MOLIYK «3a1a4l)
(He  peduiekcMBHE  ClNyXaHHs, YTOYHEHHS, mepedpasyBaHHs (TiEepekas),
BIII3EPKAJICHHS MOYYTTIB, PE3IOMYBaHHS).

3. AHami3 rinote3 Ta TMOUIYK aJbTEPHATUBHUX  PillieHb (MOJaJbLIE
pe3toMyBaHHS AyMOK, KOH(POHTALIisl, IHTEpHpeTaLis, iHpopMyBaHHS).

4. Y3araqbHEHHS pe3yJbTaTIB B3a€EMOIi 3 KIIEHTOM (BUPILICHHS «3a1a4i») Ta
BUXI] 13 KOHTAKTY (pe3tomyBaHHs) [2; 9].

binbiicts [HTEpHET-KOHCYIBTAHTIB MPALIOE 32 JOTIOMOT 010!

EnexkTpoHHOI momTu
. ICQ

Skype
Biaeo-kondepenitii
[nTepuer-renedony

Metoau oHNAMH-KOHCYJBTYBaHHS, HOPMU CECIi, TPUBAIICTh B3a€EMO/IIi Cepen
PI3HUX KOHCYJbTAHTIB, BIATMOBIAAE IXHIM MIAXO0AaM, iXHIM MOKJIUBOCTSM,
0COOJIMBOCTSIM KIIIEHTCHKHMX TMPO0OJieM, KaHallaM KOMYHIKailli, BAPTOCTI, Ta 1HIITUM
npoeciitHiM CKIaT0BUM.

EnexkTpoHHa molITa — HAWMNOUIMPEHIIUA Crocid, 3a JOMOMOIoK SIKOTO
MICUXOJIOTH B3aEMOJIIOTh 3 KileHTamu 1o [utepHety. EnextponHa moiirta
0COOJMBO MIAXOAUTH JIFOASAM, SIKUM I10J00a€ThCS MUCATH, 1 JIFOASM, Kl MarOTh
Ay’ke UibHUN rpadik. BiaslIicTh MCUX0JIOTIB BBaKAE, IO BIACO-KOH(PEPEHINS -
17IeaIbHAM CIOCIO A1 KOHCYJIbTalliil 1o [HTepHETY, aje Ha ChbOTOAHIITHINA IEeHb 115
B1/1€0-TE€XHOJIOT15 MTOKH 110 HE BCIM JOCTYIHA [4].

Pob6oty ncuxomnora 3 IMCTOM MOKHA PO3/IJIMTH Ha JIBa €TarH:

o TICHUXOJIIaTHOCTHKY

o KOHCYJIbTYyBaHHs a00 MCUXOTEPAIIo.

KopoTko 3ynuHuMOCs Ha KoxkHOMY 3 HUX. [lo-niepiiie, AUCT Aa€ TOCUTH BETUKY
TICUXO1arHOCTUYHY 1H(OpMAIIito:

a) JOKJAgHE BUKJAQJACHHS 1CTOPIi MCUXOJOTIYHOTO CTPaKIaHHS, TMPUYUH,
MOTHBIB, NI Pi3HUX OCIO 1 T. M., HEPIAKO B JEKUILKOX JIMCTaX, LIO PO3KPUBAE
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npo0JeMu KJIl€EHTa 1 HWOro OCOOMCTICTh Olblile, HIK Teae(OHHUI KOHTaKT abo
0JIHOpa30Ba OYHA KOHCYJIbTALlls;

0) cTuabL BUKIIAMYy, XapakTep modyaoBu (pas, caM 3MICT JUCTa T03BOJISAIOTH HE
TIIbKA PO310paTUCs B MpoOJieMl KII€HTA, a i YJIOBUTH SBHY MCUXOMATOJOTTYHY
CUMIITOMATHUKY

B) HaifuacTillie B JUCTaX € MpsMl BKa31BKM Ha MOMEPEAHI0 MOCHITaII3alliio B
MCUXIaTPUUHMX 3aKanax [2].

Jlpyroto  9aCTMHOIO  OOrOBOpIOBAHOi  MPOOJEMH €  KOHCYJbTaTHBHA
(mcuxoTepaneBTUYHA) s, SKa BKIIOYAE€ HACTYMMHI MOMEHTH. HamaHHsS KimieHTY
3BOPOTHOTO 3B'SI3KY Ja€ MIATBEPIKECHHS TOTO, LI0 HOro 3pOo3yMilOTh, PO3ALIATH
HOro HEMPUEMHOCTI, OOTrOBOPSATH Horo mpobjiemMu 1 T. 1. Buminmumo Kijibka
KOHKPETHUX TMPUHAOMIB, $KI BHUKOPUCTOBYE KOHCYJBTAHT JAAlOUYM KJIEHTY
3BOPOTHUM 3B'S30K 1 3IHCHIOIYH MICUXOJIOTTYHY MIATPUMKY :

1. Ilepekas - mMTyBaHHS TOTO, 1110 OyJ10 HAMTMCAHO KIIIEHTOM.

2. YTOUHEHHS - 3BEPHEHHS 10 KJII€HTAa 3 MPOXaHHSM IIOCh JOMOBHUTH 1
po3'scHuTH. MOXKJIMBE BUKOPUCTaHHS 12 muTaHb Metamoaenl tuny: «iak?», «llo
came?» 1 T.1.

3. [loganbumii pPO3BUTOK JyMKH CIIBPO3MOBHUKA - TMCHbMOBUN BUKJIaA
MIATEKCTY MOBITOMJIEHOTO KJIIEHTOM (B MEKaX CKa3aHOro HUM CEHCY), BUCYHEHHS
rinoTe3 1oA0 NOpuuMH ToAli abo momanpinoro xoay mnoaiid. Hampuknan:
«MoxuBo, B IIbOMY BUMNaAKy Bu 3pooure ...».

4. TloBlaOMJIEHHS TIPO  COPUMHSATTS  KOHCYJBTAHTOM CTaHy  KJIIEHTA,
J3epKajibHe B1AoOpaxkeHHs Horo nmouyTTiB. Hanpuknan: «MaOyts, Bu num nysxke
3aCMYyUEH1D.

5. TloBimomyeHHS MPO CHOPUMHSATTS KOHCYJIbTAHTOM CaMOTo cede 1 CBOiX
MOYyTTIB B NaHii cutyauli. Hanpuknan: «Mene TypOye, 1o mu 3 Bamu ...».

6. 3ayBak€HHsI MPO X1J MUCbMOBOro miajory (Mpu OTPUMAaHHI MOBTOPHUX
muctiB). Hanmpuknan: «f aymaro, mo mMu 3 Bamu 3Haliimam psn BapiaHTiB
BUPILIEHHS MpodsieMn» [9].

JIuctyBaHHS TPOMOBXKYETHCS 1O TUX TP, MOKKH KIIEHT HE BIAYYETE, IO
npobjiemMa /s HBOTO B I(JIOMYy BupiieHa. l[lepen KOHCydbTalll€l0 KITIEHT
03HAHOMITIOETHCA 3 YyMOBaMU J[OroBopy Mpo HalaHHS MOCAYTH MCHUXOJIOTTYHOTO
OHJIAWH-KOHCYJIbTYBaHHSA. 3a YyMOBaMHU SIKOTO KJIIEHTOM TMepeadayvaeThes
3MIACHUTH TIJIaTDK, @ caMe 3apaxyBaHHS I'POLIOBUX KOLITIB Ha PO3PaxXyHKOBUM
paxyHOK IMCHUXO0JIOTTYHOI OHJIAH-KOHCYIbTalli [ 8].

Ane SIBHUM HENOJIKOM OHJIAWH-KOHCYJIbTYBaHHS € MIABULIEHA BIPTYyalbHICTh
Ta HECTIWKICTh KOHTAKTy «ICUXOJOT-KIleHT». [lpu chinkyBaHHI —4epes
ncuxosoriunuii Gopym, depe3 ICQ abo Mo eNeKTpOHHINA MOLITI, MU OTPUMYEMO
oOMmexxeHy 1H(OpMaILIiF0 CTOCOBHO KJII€HTa, 0€3 BpaxyBaHHS MOTO MO3H, MIMIKH,
JKECTIB, IHTOHAILII{ TOJIOCY, IO € MOMJIMBUM MPU OUHOMY KOHCYJIbTYBaHHI.

Ha nHamy nyMKy, MNCHUXOJIOTIYHE KOHCYJIbTYBaHHS 3a J0TOMOTOI Skype
(Ckaiin) mnporpamu, Ha CbhOTOAHI, € HaWOLIBII e(EeKTUBHOW  (OPMOIO
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KOHCYJbTYBaHHS B  Mepeki  [HTEpHET, OCKUIbKM  OJHOYaCHO  MO>KHA
BUKOPUCTOBYBATU 1 3BYK 1 BIJICO, L0 € HANOUIbII HAOIMIKEHUM 0 YMOB OYHO{
oecinu. KoHCynbTyBaHHS B pealibHOMY 4aci Jla€ MOXJIMBICTh OJpa3y yTOUHWUTH
JeTaal TUTaHHS, [0 OOTOBOPIOETHCS TMEpen THM, SK HaJaBaTh pPeKoMeHAarlli
KJIIEHTY; MPOCIAKYBAaTH OJHOYACHO 1 3a JTMHAMIKOK HEBEpOaJbHUX MPOSIBIB, 3a
IHTOHAIIIEK) MOBH JIFOJWHU, 110 J03BOJISE€ PETYJIOBATH Xia Oeciiu Ta MOBEpPTATH
fioro B motpiOHE pycio [6].

KoncynbTyBanHs mncuxonora mno Skype — 1e Ta K I1HAUBIAyajbHa
KOHCYJIbTaIlls, TUIbKH 3 BHUKOPUCTAaHHAM Bimeokamepu Ta IHTepHer. Camy
nporpamy Mo>KHa JIETKO 1 0€3KOLITOBHO 3aBaHTAKUTH Ha caiiTi www.skype.com.

Jlisi oTprMaHHsl SIKICHOI KOHCyJbTalli no Skype, KI€HTY HEOOXIIHO MaTh
web-kamepy Ta 100py OCBITJIEHICTh poOoYoro miciid. Jlis npoBeneHHs OHJIAMH-
KOHCYyJbTallli uyepe3 mnporpamy Skype, HEOOXIAHO CHOYATKy BUPILIMTHA BCI
opraHi3ailifHO-TeXHIYH1 TUTaHHs 3 KialeHToM. [lo-nepuie, njis nposBy OaxkaHHs
OTPUMATHU TCUXOJIOTTYHY JOMOMOrY uepe3 SKkype KIIEHTy HEOOXITHO uepes
€JCKTPOHHY TIOMITY abo TeneoHHUN 3B'A30K TOBIIOMUTH MPO CBIii 3aIuT.
HacTynHuM KpOKOM BHCTyMa€ 3BOPOTHINA 3B'S30K BiJl KOHCYJbTaHTA, B SKOMY
3a3HA4Yal0ThCs MOXKJIMB1 YACOB1 BapiaHTHU MPOBEACHHS KOHCYbTalli. PesynbTaTom
JAHOTO €Tally BUCTYMa€ Y3TrOHKEHICTh Ta JIOMOBJICHICTh MDK KOHCYJIbTAaHTOM 1
KJIIEHTOM 4Yacy 1 [HIB TPOBEICHHS KOHCyJbTaliil. HacTymHum Kpokom €
y3rOJKEHICTh (PIHAHCOBOI CTOPOHU KOHCYJbTAIlli Ta OMJIATy KIIEHTOM MOCIYT
MCUXO0JIOTa-KOHCYIbTaHTa. OCTaHH1 BaXXJIUBUI KPOK, HA OpraHizaliifHoMy ertar,
€ MOXKJIMBICTh BUXOJly OHJIAliH B JIOMOBJICHHI YaC 3 KOHCYJIbTaHTOM [4].

Jlns Toro, mo0 KOHCyJbTallliiHA Oeciia B MUCTaHIIWHIA dopmi mpoxoauna
SIKICHO, TMICUXO0JIOT-KOHCYJIbTAHT MOBUHEH KOPUTYBATH CBOE €KpPaHHE CIPUMHSATTS,
HaBUYMTHCS YJIOBIIFOBATH HIOAHCH B TOJIOCI, MIMIIII, K1 BaXKKO PO3MI3HABATH YEpE3
TexHiky. lle ™oke cTtatu B Haroml Ajs  PO3BUTKY COPUHHATTS MOpHU
0es3nocepenHbOMY CITUIKYBAHHI 3 KJIIEHTaMH.

[Ile omHWM BaXJIMBAM YMIHHS — 1€ YMIHHS YHTaTH «MDK PSAKIBY,
pPO3MI3HABAaTH O3HAKU MPOSBY TUX a00 1HWIMX eMouii. BaxiuBo Takox, 1100
MICUXOJIOT-KOHCYJIbTAHT MIT BUCTEXKYBATH JUHAMIKY CBOIX €MOIlIH 1 peryyroBatu
X, OCKUJIbKM KJIEHT, WIO BIAJA€ MepeBary €KpaHHOMY CIUIKYBaHHIO, 4YyHHO
crpuiimMae Oylb-sIKI 3MIHA B HAcTpOi CHIBPO3MOBHMKA 1 MOK€ HEMPaBUIJIbBHO iX
MPOIHTEPIPETY BATH.

[Ipioputet MaroTh OLIbLIE KOHCYIbTATUBHI METOHU, HI3K KOPEKI[1iiH1, OCKLJIbKH
KOPEKIIIsl MPOJIOHIOBaHa y 4aci 1 1HOJI BUHUKAE MOTpeda 3aCTOCYBaHHS TEXHIK, 110
nepeadavaroTh TAKTUIIbHI TpuitoMu [3].

OTKe, BUXOISYM 3 BHUUIECKA3aHOTO, BApPTO 3a3HAYWUTH, UIO0 TOJOBHUMU
nepeBaramMmu SKype-KOHCYJIbTYBaHHSI €: MOXKJIMBICTh OTPUMAHHS MCHXOJIOTTYHOT
JOTIOMOTH HE3AJICIKHO BIJl TOTO B SIKOMY MICTI a00 KpaiHi 3HaXOAUThLCS KIIIEHT a00
MICUXO0JIOT; MOXJIMBICTh CHIJKYBaHHS KIJII€EHTa 3 TICHUXOJIOTOM dYepe3 KOMIT IOTEP
jgomomarae 3HATA Oap’epy B CHOUIKYBaHHI OCOOJMBO MJiS THX, XTO COPOMMTHLCS
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3BEpTATHCS J0 MCUXO0JIOra Ta Po3Ka3yBaTH IMPO CBOI MPOOJIEMHU; MOXKIIUBICTD IS
TUX, XTO €KOHOMWUThb CBIA 4Yac, 1100 HE BUTpauyaTh WOro Ha Mpoi3f, NOPOKHI
3aTOPU TOLIO.

Cepen ONHOBHMX HENOJIKIB, HArojOCMMO Ha TaKUX: KOHCYJIbTYBaHHS IO
Skype mnoctynaerbcs 3a €(EKTHBHICTIO TPAAMULINHIA (POpMI KOHCYJbTALIH Y
BUTJISAI OCOOMCTUX 3YCTPIUEH; MICUXOJIOT, SIKWH KOHCYJIbTye€ Mo Skype CyTTeBO
0oOMEXKEeHHH y BHOOPI METOJIB TICUXOTEparii, MCUXOJOTTYHUX TEXHIK Ta METOAMK

poOOTH 3 KIIEHTOM;  HEMOXKJIMBICTh BUKOPUCTAHHS JAHOTO METOHYy IS
BUPILIEHHS MPO0JIEM KITIEHTA PI3HOI CKJIATHOCTI.
BucHoBku.  OHJaliH-KOHCYJbTYBaHHS €  JUCTaHIliiHOIO  (opmoro

MICUXOJIOTTYHOI TOMOMOTH. 3BEPHEHHS 10 OHJIaMH-icuxoJjora — 1e e(peKTUBHUH 1
OesneyHuii crnoci0 BUXOAY 3 KpHU3U Ta BUPILICHHS mpobiem. Jlns Oaxaroumx
BUPILIUTHU CBOI MpoOJieMHU 3 MIHIMAJIbHUMHK BTpaTaMu 4acy, 370pOB's, TPOLICH 1
CUJ ChOTOAHI TPOMOHYETHCS CaM€ OHJIAWH-KOHCYJbTYBaHHA. Y MOPOLERYpl
OHJIAWH-KOHCYJIbTYBAHHS KJIIEHT MOK€ BUPILUIYBaTH CBOi OCOOUCTICHI MpolJjeMu
€(PEeKTUBHO 1y CBOEMY BJIACHOMY TEMIII 1 PUTMI.

OHJaliH-KOHCYJIbTYBaHHS — 1I€ HOBa [CHXOJOrIYHA MOCiyra, fka craja
MOXKJIUBOIO TMPAKTUYHO 3 MOMEHTY «(dizuuHoro» mnosisu [HTepHery. OnHa 3
nepeBar 1aHoi TEXHOJIOTi MCUXO0JIOTTYHOI0 KOHCYJIbTYBAHHS MOJISArae B TOMY, 110
MOJKJIUBE MPOBEACHHS KOHCYJIbTYBaHHS Ha BIIJAJICHUX BIIICTAHSIX MCHUXO0JIOTA Bil
kiieHTa. CrijiKyBaHHS KOHCYJIbTaHTA 1 KJIIEHTA BII0OYBAETHCS MOBHICTIO AHOHIMHO
ado Moxke oOrosoptoBatucsi B [HTepHeT-Popymi 3a OakaHHSIM KJII€HTA.
[lcuxonoriuHe OHJIAWH-KOHCYJIbTYBaHHS JWHAMIYHO PO3BUBAETHCS HA JAHUMN
MOMEHT.

JluHaMiyHUA TEMIT JKWTTS, YacTa BIAJQICHICTh KIIIEHTa BIiO 0OpaHOTo
MCUXOTEPAIEeBTa 1 T.I1. BCE 1I€ € IEPEIYMOBOIO PO3BUTKY OHJIAMH-KOHCYJIbTYBaHHSI
chorofHi. Haii0inbmr edexTuBHOO (POPMOIO  OHJIAMH-KOHCYJbTYBAHHS Ha
ChOTOJHI, Ha Hally AYMKY, € Skype-koHCyabTyBaHHS. Skype-KOHCYJIbTYBaHHS
OyJZie KOPUCTYBATUCS MOMUTOM, SIKIIO MU, (axiBiil, OyaeMo GopMyBaTH LI€H MOMUT
TEXHIYHO Ta TEPANeBTUIHO TPAMOTHO [6].

Jlist cywacHux niTeld 1 MOJOAl 1€ 3BUYHUHM CHOCIO CIHUIKYBaHHS, TOMY
pe3yabTaT KOHCYNbTAIlli MOXe OyTHM He MeHIl e()EeKTHBHUM, YUM TIICIS
0e3MocepeIHbOr0 CH1JIKYBAHHS.

Takum 4MHOM, BUKOPUCTOBYIOUM Cy4YaCHI TEXHOJOTIi, TICUXOJOT-MPAKTUK HE
auuie 30aradyye CBI JOCBIA, ajie 1 MIABULIYE TPOQECiiiHy KOMIIETEHTHICTD.
OnnaliH-KOHCYNIbTAIllA, 3BUYAiiHO, Ma€ Oe€3/li4 TO3UTUBHUX MOMEHTIB, ajie
KOHCYJIbTAHT 3aBXKIU MOBUHEH Mam'sTaTH, 110 Pa3oM 3 HOBUMHU MOKJIMBOCTSIMH
CHIJKYBaHHS 3 KJIE€HTOM, Taka (popma KOHCYJIbTallll MOKE€ OyTH HEAOCTATHLOIO
JUTSL MOCSITHEHHS 0a)KaHOTO JIJI KJTIEHTA 1 CAMOT0 TMICUXO0JI0Ta pe3yIbTaTy.
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Y. Ivaneko. On-line consulting as modern technology in psychological practice.

The article describes the study of features of organization and strategy of realization
psychological on-line-consulting. Advantages and defects of psychological on-line-
consulting unlike an eye consulting are considered. Strategy presents on-line-consulting
by means of the program Skype.

Key words: online counseling, technology, the Internet — resources, direct
psychological counseling, psychologist-consultant, Skype-consulting.
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OCOBJIMBOCTI IHTEPHET-KOHCYJ/IbTYBAHHA 3 IINTAHD [TPOABY
ATPECUBHOCTI IIIAJIITKIB

[Ipeocmasneno nepesazu ma mpyoHowi 3a04HO0 KOHCYAbMYSaHHs. Pozenanymo
cneyuixKy iHmepHem-KoHCYIbmMy8anus NiONimKie, nedaeocié ma NCuxoiocie 3 numanb
nposgy aspecusHocmi. Bucgimieno eenoepui GIOMIHHOCMI NpOs8Y aAcpecusHoCHli
RIONIMKI6 Mma ix ypaxyeanHs y KOHCYIbMAMUGHIil pobomi.

Knwuoei cnoea: azpecis, azpecusnicmo, nionimxu, inmepHem-KOHCYIbMy8aHs, OH-
JIQTIH KOHCYIbMYBAHHS, 0Gh¢h-N1aTiH KOHCYIbMYBAHHS.
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